
Annual Report

TFI Family of Companies

FY 2019

Devoted to the Strength of Family

TFI Family Services

TFI Family Connections

Texas Family Initiative 

Pathway Family Services

Mainstream Nonprofit Solutions



About Us

Our Mission 
& Vision

TFI Family Services, Inc. is a leading child welfare agency 

providing experience, compassion, quality services and 
care. Our strength as an organization lies in the fact that 
we do what is best for children and families. TFI continues 
to create new resources and develop innovative solutions 
as we work to meet the needs of children and families. 

We provide a variety of services to the community, 
including foster and kinship care, domestic and 
international adoption, counseling support and education, 
foster care training and visitation and exchange centers. 

TFI Family Services is the parent company providing 

services in Kansas and Nebraska. Our affiliates also 
include TFI Family Connections in Oklahoma and Texas 
Family Initiative in Texas. Pathway Family Services is an 

affiliate in Kansas offering additional services to youth and 
families. In 2018, we also added Mainstream Nonprofit 
Solutions (MNS) to our portfolio. MNS provides efficient, 
effective administrative services to enable nonprofits and 
small businesses to focus on their clients’ needs. 

TFI Family Services is a private, 501(c)(3) nonprofit 
organization with a voluntary board of directors providing 
effective leadership, support and guidance. 

Our Mission
Devoted to the Strength of Family

Our Vision
To be nationally recognized for excellence in service, 

education and advocacy to strengthen families
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Family
We honor family as each person defines it.

Integrity 
We do the right thing. We conduct our business with transparency, honesty 
and the highest standards of professional behavior and ethics. 

Leadership
We have confidence that everyone can make a difference today and 
contribute to where we go in the future. 

Quality
We commit to excellence through evidence-based practice and innovative 
service delivery. 

Child Safety
We believe every child should have a childhood where they are nurtured 
body, mind and soul; are safe, protected and loved; and have hopes, 
dreams and opportunities. 

Acceptance
We acknowledge and honor the fundamental value and dignity of 
all individuals. We pledge ourselves to creating and maintaining an 
environment that respects diverse traditions, faiths, cultures and 
experiences. 



A Note from our CEO
Dear friends, 

2019 was an exciting year of growth and development 

for TFI Family Services and our family of companies. 
In Kansas, we assumed foster care case management 
services in southeast and southcentral Kansas and family 
preservation services in Western Kansas. Additionally, we 

were awarded a Family First prevention services grant that 

begins in January 2020. Pathway Family Services added 
additional Psychiatric Residential Treatment beds, bringing 

the number to 49. We opened a 20-bed Shelter facility in 
southcentral Kansas. Our services in Texas have continued 
to expand, as we are actively working to implement case 

management services in northcentral Texas Region 2. 

By the end of this year, we will employ more than 1,000 employees in 38 offices, serving 
more than 5,000 kids in 250+ counties in Texas, Kansas, Oklahoma and Nebraska. 

This exponential growth would not have been possible without the hard work of our dedicated 
staff, the generosity of our donors and the guiding leadership of our Board of Directors. 

I am truly grateful for the staff, volunteers, and foster families who provide such vital services 
and care for the children and families we serve. TFI could not fulfill our mission, “Devoted to 
the Strength of Family,” without the help of each individual who gives so generously to TFI 
of their time, services and donations. While we have planted seeds of opportunity and have 
seen great things happen during 2019, I look forward to the continued progress in the coming 
year. 

From the bottom of my heart, thank you for caring about our children. And most importantly, 
thank you for your diligent work and purposeful efforts to strengthen families every day. 

Warm regards, 

Michael Patrick, MSW

Chief Executive Officer (CEO)



Executive Team

Accreditations 
& Affiliations

Michael Patrick 

Chief Executive Officer 

Shirley Dwyer

Chief Operations Officer

Richard Wright

Chief Financial Officer

Board of Directors 
Teresa Clounch, Chair
Amy Klotz; Ben Tenpenny; David Cooper; Joey Reyes; Phil 
Ritchey; Rae Anderson

Accreditations
• Child & Family Development, Family Foster Care and 

Kinship Care, Residential Treatment Services, Services for 

Mental Health and or Substance Use Supervised Visitation & 

Exchange Services and Youth Independent Living Services 

through Council on Accreditation

• Hague Accreditation through IAAME

• The Commission on Accreditation of Rehabilitation Facilities

Affiliations
• Alliance for Children & Families

• Children’s Alliance of Kansas

• Missouri Coalition of Children’s Agencies

• Nebraska Association of Behavioral Health Organizations

• Texas Alliance of Child & Family Services

• Oklahoma CARES

• Association for Children’s Residential Centers



Individual  Donors & Volunteers
Abbigayle Glanville

Adrienne Burris
Adrienne Rider

Aleesha Baxter

Alison Tracy

Allan Roach

Alnora Signts

Alyissa Mendoza
Alysn Otinga

Amanda Irby

Amanda Tompkins

Amber Bollin

Amber Cook

Amber Dienes

Amber Gerstberger

Amelia Blackmon

Amy Bloodsworth

Amy Furr
Andrea Batchelder

Andrea Decento

Andrew Whiten

Angela Harris

Angie Niehs

Anita Fisher

Anna Haugen
Anne Reicheneker

Annie Smith

Anthony Torres

Ashley Marple

Ashley Richey

Ashley Wolfrum
Athena Parker

Barbara Gray

Barbara Roszel
Becky Howard

Becky Graves

Beth Thies

Bethany Elmquist
Bill Carnahan

Bill Pannbacker

Bonnie Graham

Brad Reicheneker

Brad Snow

Brandon Logan

Brandon McCoy

Brandy Harding

Brandy Murray
Brenda Fraser Rutt
Brent Anderson

Brett Pate

Brian Priebe

Brianna Anderson

Cal Faulkner
Carl English

Carol Bakke

Carol Claeys

Carolyn Brentlinger

Cassie Bicknell

Cassie Miller

Catherine Biggerstaf Jr.

Catherine Clements

Catherine Mure
Cecil Shade

Chelsea Jenks

Chelsey Cairns

Chris Dee

Chris Diener

Chrissy Waters

Christa and Brandon Lyle

Christina Bentley

Christina Seeley

Christy Streun
Cindi Claybrook

Cindi Hughs
Cindi McCracken

Cindy Streeter

Connie Roberts

Courtney Simmons
Craig Borgman

Crystal Chillious
Crystal Shirley

Curtiss Hemby
Daniel Rivera

Darin Schmanke

Darlene Duda
Darrel Blanton

David Funk
David & Janell Holt

David Robertson

David Stowe

Deanna Rahe

Deborah Carson

Deborah McFarland

Delaney Bates

Denise Gibson

Deon Tomlin

Derek Cox

Derek Prestholt

Devin Eccles

Don Wade

Donita Anderson

Donna Ray

Doug Collins
Douglas Benson
Dylan Uphoff
Edward Alberg

Edward Walsh

Elise Lindemann

Elizabeth Hayden
Emily Salsbury
Eric Blanken

Eric Huggard
Erin Felzke
Erin Willson

Gary Elmquist
Gayle Schwarzrock
Gerald & Mary Graham

Georgi Athon

Gladys Draper

Gracie Klinger

Grant Cassady

Greg Pheifer

Hannah Haid

Hannah Yarnell

Harry Hauschild
Hayden Brewer

Heather Preston

Heritage Church
Hether Birchmeier

Ivy Windhorn

Jacob Smith

James Beard

James Bliss

James Hardin

James South
Jamie Borgman

Jamie Robinson

Janel Pacini

Janelle Robinson

Jaskirat Mehel

Jason Cecil

Jason Grewe

Jason Miles

Jayda Barnhouse
Jazette McKissick
Jeannie DaSilva

Jeff Diltz

Jeff Thyer
Jeffrey Kuck
Jenna Landers

Jenni Mitchell

Jennifer Clark

Jennifer Denton

Jennifer Diener

Jennifer Volentir

Jenny Paul
Jeremy Murphy
Jeri Holt

Jerrica Preeo

Jerry and Kathy Graham

Jesika Elmquist
Jessi Tyson

Jessica Mathis

Jill Patterson

Jim Nieuwendaal
Joe Nuci
Joel Johnson

John Faller

John Gipson

John Parker

Jordan Toot

Josephine Augustine
Joyce Hull
Juanita States
Julie Hodges
Julie Sanchez
Julius Mure Jr
Kailee Niehs

Kaitlyn Urban

Kassidi Bozemann
Kate Sprecker

Katelyn Locy

Kathryn Johnson

Kathy Carneiro

Katie Britt

Katie Johnson

Katlyn Nesselhuf
Kay Lee Armstrong

Kaylee McCracken

Kealey Brennaman

Keith Waters

Kelli Higgins

Kelsi DeBruyn
Kenan Pyeatt

Kendall Barnes

Kendra Fountain



Individual Donors & Volunteers
Ketan Parikh

Kevin Dill

Kevin Han

Kevin Uphoff
Kimberly Barnhardt

Kimberly Speegle

Kirsten Ruch
Kris Narvaez
Krissi Heck

Kristen Floyd

Kristi Bell

Kristi Schuler
Kristina Burns
Kyle Manahan

Lacey Black

Lance Loyd

Laney Uphoff
Lanna Childers

Lanny Overby

Larry Brown

Larry Cummings
Leanna Gomez
Leslie Munoz
Lexi Baker

Linda Bennett

Linda Hauschild
Linda Neill

Lindsay Greer

Lindsay Watkins

Lindsey Phillips

Lisa Gunnells
Lisa Weigel

Lois Austin
Lora Crawford

Lora Kalbfleisch
Lori Johnson

Lori Jones

Lucille Polidora
Macy Woodruff
Madelyn Recheneker

Madyson Blanton

Maggie Francis

Malcolm L. Copeland

Manuel Carneiro

Maretta Huntington
Margeaux Saymour
Mariam Torres

Maribel Pedroza
Mark Anderson

Mark Lambertz
Mark Noonan

Markia Anderon

Marly Heim

Marlou Wegener
Mary Cooper

Mary Jo Picha

Mary Phibbs

MaryJo Picha

Mary Anna Kellerman

McKenzie Kumlin
Melanie Wiles

Melissa Baker

Melissa Briggs

Melissa Kilpatrick

Melissa Schulte
Melissa Whittington

Michael & Brooke 

Ashlock

Michael Gigocha

Michael Redden

Michale McIntire

Michelle Zillinger

Micki Flowers

Micki Pettit

Mike & Kameron Patrick

Mindy Ayers

Mindy Logan

Molly Lundberg
Monica Broadwell

Morgan Davidson

Natalie Newberry

Nathan McCracken

Nicole Farthing

Nikki Bird

Nora Pate

Pam Richardson

Pamela Sinor

Patricia Dickerson

Patrick Gomez
Patrick Murphy
Pattie Brown

Peter Phillips

Phil Ritchey

Phillip Hennessee

Rachel Feuerborn
Rachelle Roosevelt

Randy Cox

Raymond Blasingame

Rayshon Allen

Rebecca Springer

Renee Lilley

Reonna Faller

Rhonda Han

Richard Smith

Riley Uphoff
Rita Morgan

Ron Bessler

Ronnie Fleming

Russell Cobb
Ryan Roberts

Ryan Rubow
Rylee Karhoff
Saba Bajwa

Sam Johnson

Sandra Paden

Sara Cobos

Sara Davina Taylor-
Hinds

Sarah Wilson

Savanah Anderson

Scarlett Grewe

Scott Day

Sean Campion

Sean O’Neill
Shannon Reed

Shannon Wolgamott

Sharon Burnett
Sharon Hanes

Shauna Barnes
Shay Collins

Shelly Gomez
Sherrel Mathews

Shirley Dwyer

Shirlon Douglas-Harris
Shontal Linder

Sidney Lewis

Sierra Holden

Singanice Archer

Sonya Dueck
Staci Hall

Stephanie Burdett
Stephanie Vitanza
Steve Solomon

Steve Vetsch

Steven Fagan

Sue Leisman
Sue Miller
Suki Blakely 
Susie Johnson
Tandy Catterson

Tashena Vickers

Teresa Bybee

Teresa McNaught
Teresa Sowell

Terri Keitel

Thad Wellshear

Theresa Hess

Thomas Grace

Thomas Reynolds

Tina Holt

Toby Robinson

Todd and Cathy Wright

Tomas Legerski

Tracie Gray

Trey Holt

Trinara Sonstegard

Tyler Farthing

Valerie Collins

Victoria Claflin
Wanda Guerrero
Warren Harris

Warren Kebert

Wes Hudelson
Zach Griffin

“Thank you for donating more than 10,300 hours of your time!”



Organizations & Corporations
American National Bank & Trust
366 Squadron
Ada Area Chamber of Commerce

Advisors Excel

AF Group
Alderson, Alderson, Weiler, 

Conklin, Burghart & Crow, L.L.C
AmazonSmile
Artisan Pizza Pies DBA Firo 
#F0001

Ash Grove Cement Company

Bettis Asphalt

Blooming Café LLC

BlueCross BlueShield of Kansas 
Foundation
Breegle Building Products, Inc
Burkburnett Rotary
Canva Marketing Software

Capital City Bank

Capitol City Taxi, Inc.

Capitol Federal

Casey’s General Store
CBIZ

CNC Financial, LLC

Coldwell Banker Topeka Kansas 

Secured Title
Conoco Phillips

Core First Bank & Trust
Costco Wholesale #060
DG Marketing LLC

Dingbat Designs

Dynamic N/C LLC

Fairlane Apartments

Farmers State Bank

First National Bank

Fisher Patterson Sayler & Smith

Foulston Siefkin LLP
Freddy’s Frozen Custard & 
Steakburgers
Genesis Health Clubs
Grandview United Methodist 

Church
Gungoll, Jackson, Box & Duvoll, 
P.C.

Harley Davidson Foundation
Haus Janitorial
Heritage Church
Heritage Management

I Fly Kansas City

Jay Shideler Elementary School

Jennifer Gracin Photography

JustGive
JW Data, LLC

Kansas Crossing Casino, LC

Kansas Teachers Community 
Credit Union

KFDX-TV
Kroger

Local Leap Marketing, LLC

Luxury Bath of Texoma
Mccrite Plaza Retirement 
Apartments

Mobuis Financial Advisors LLC
Nail Creations by Elisha

Network for Good

NPC International, Inc

P & C Motors, INC

Peak Performance Roofing, LLC
Personal Money Planning

Phil’s Fireworks
Philadelphia Insurance Company
Polish Nails

Pruitt Ford
Que Buena Radio
Regency Park

Robert E Miller Group
Ron’s Supermarket
Scotty D Memorial Foundation
Shelly’s Catering LLC DBA 
Chatters

Skinny’s Sports Bar and Grill
Sonic

Southeast High School in 
Cherokee

Student Treasures
Subway Franchisee Advertising
The Dugout Sports Bar & Grill 
(Bry Company LLC)

The Pines Apartments

The Risk Repatterning Initiative

Thomas Transfer

Thrivent (Donation Center)
Topeka Blues Society
Topeka Community Foundation
Tulsa University
Union Square Credit Union
United Heartland

United Methodist Church
Uplift Independence

Usborne Books

Venture HRO, LLC
Walmart

Watco Companies, LLC

Wells Fargo Bank, N.A.

Wendling, Noe, Nelson & 

Johnson, LLC

Wesley United Methodist Church
Westar Energy

Western Kansas Community 
Foundation
Westside Family Church
Wichita Falls Area Community 
Foundation
Wolfe Charitable Trust
Young Businessmen of America
Your Cause, LLC
Zoellner Exterminating

“Thank you for donating more than $150,000 to make 
a difference in the lives of children in foster care!”



TFI Family of Companies

“Strengthening 
families through 
compassionate 

quality services”
3,334+ 

TOTAL FOSTER CHILDREN

 SERVED IN FY 19 

Family Services

1,630
Children served in KS/NE

562
Children served in OK

977
Children served in TX

165
Children served in 

prtf/trail



TFI FAMILY SERVICES KANSAS
TFI Family Services, Inc. foster care programs

continues our 50+ year tradition of strengthening 
families through providing support to foster families 
in Kansas. This includes recruitment, training and 
support of the foster homes. TFI subcontracts with 
TFI Family Services Permanency Contracts in 

Catchment Areas 4 and 8, KVC Behavioral Health, 
Saint Francis Ministries, and Cornestones of Care. 

TFI partners with many local community partners to 
serve the children and families we work with.  TFI 

foster care continues to work toward innovative 
solutions to serve children and families: Kansas 
Thrive Held Bed Program, Therapeutic Foster Home 
and Emergency Foster Home Placement Kits.

TFI Family Services, Inc. has three Family Visitation 

and Exchange Centers, located in Topeka, Wichita 

and Lawrence. The first visitation and exchange 
center opened in 1995 and since then, has been 

dedicated to serving children and parents in having 

safe and appropriate visits and exchanges.

BY THE NUMBERS

Children served in Kansas

Children currently in TFI 
Kansas Foster Homes

TFI Kansas Foster Homes

Children Adoptions 

Finalized

Children Reintegrated with 

Biological Family

Safe Parent Exchanges

Children and Parent 

Supervised Visits

1,587

570

422

7

180

1,421

228



TFI FAMILY SERVICES NEBRASKA
TFI Family Services, Inc. contracts with DHHS for 

foster care services including recruitment, training 
and support of foster homes. TFI is currently serving 
two Relative Placement Homes in the Western 

Service Area.  

TFI also contracts with Nebraska DHHS to provide 

Family Support Services and Parenting Time/
Supervised Visitation Services for families who 
have children at home or in out-of-home care. This 
involves supervision and coaching of the parents for 
in-home visitation and education on topics such as 
parenting, discipline, budgeting and more.

BY THE NUMBERS

38

1

3

2

2

Children served in NE

Children currently in TFI 
NE Foster/Kinship Home

TFI NE Foster Homes & 

Kinship Providers

Children Adoptions 

Finalized

Children Reintegrated with 

Biological Family



TEXAS FAMILY INITIATIVE

EXPANSION 
IN TEXAS

Texas Family Initiative LLC serves Region 3 and
3B in the Dallas/Fort Worth area as a contractor
for both DFPS and Our Community Our Kids
(OCOK) with community-based care providing
foster care services, including recruitment,
training, support and case management services
to the children placed in our homes. TFI has 
expanded its support and services to ICPC homes. 
ICPC homes are those homes taking placement of 

relatives from other states and follow Texas minimum 
standards.  

TFI is a preferred subcontractor by OCOK due to
the quality of the services provided and
alignment with their mission and values. TFI has
expanded our foster care services to Region 2
in the past year. TFI has developed a Held-Bed 
Program, as well as a Professional Foster Parent 

Program to expand further in 2020.

2INgage, a partnership between the Texas Family Initiative 

(TFI) and New Horizons, is set to begin providing case 

management services in DFPS Region 2, in June 2020.

Since July 2018, 2INgage has provided currently provides 

foster care placement and support services in Region 2, which 

includes 30 counties, under Stage I of its CBC contract with 

DFPS. 

Through our partnership with DFPS, 2INgage is committed to 

serving every child, youth and family member in its care, so 

they may realize safety, permanency and overall wellbeing.

2INgage plans to expand its offices in Abilene and Wichita 
Falls, as well as open new offices in Brownwood, Sweetwater, 
Graham and Bowie. 2INgage will be employing more than 200 

staff and will begin hiring in January 2020. 

BY THE NUMBERS

Children served in Texas

Children currently in TFI 
Texas Foster Homes

TFI Texas Foster Homes

Children Adoptions 

Finalized

Children Reintegrated with 

Biological Family

977

45

40

9

16



TFI Family Connections Oklahoma
TFI Family Connections LLC contracts with 

Oklahoma DHS to provide foster care support 
to foster families in Oklahoma. This includes 
recruitment, training, and support of the homes. TFI 
is working toward expanding its service provision and 

provide Therapeutic Foster Care. TFI Leadership is 
working collaboratively with DHS to implement this 

program soon.

TFI continues to be a leader of foster care services 
in the state in terms of new homes recruited, open 
homes, and number of children placed in our homes.  
Oklahoma Fosters has recognized TFI as a leader in
recruitment. As a member of Oklahoma Cares, 
TFI Family  Connections has maintained individual 
leadership positions within their board.

BY THE NUMBERS

Pathway Family Services
Pathway Familly Services LLC offers a variety 
of programs, including Psychiatric Residential 
Treatment, Independent and Transitional Living 

Services through TRAIL (Teens Reaching Adult 
Independent Living) and the Chaffee program and 
a Specialized Foster Care program in Kansas. 
Pathway strengthens families, children and 

communities they serve through the use of evidence-
based and best practice services. 

The types of interventions include case 
management, individual, group and family therapy 
and specialized therapeutic interventions, including 
Trust-Based Relational Interventions, Positive 
Behavior Interventions & Supports, and Trauma-
Focused Cognitive Behavioral Treatment. Treatment 
also includes psychiatric services, including 
medication management, play therapy, biofeedback 

therapy, and psychological testing. Pathway Family 

Services prides itself in using a trauma-informed, 
strengths-based, client-centered philosophy to care. BY THE NUMBERS

Children Received 

Psychiatric Residential 

Treatment Services

 

Youth served through 
TRAIL (Teens Reaching 
Adult Independent Living)
 

Children placed in PFS 

Foster Homes

135

30

5

Children served in 

Oklahoma

Children currently in TFI 
Oklahoma Foster Homes

TFI Oklahoma Foster 

Homes

Children Adoptions 

Finalized

Children Reintegrated with 

Biological Family

562

217

177

43

43



Mainstream Nonprofit 
Solutions

“Maximizing 
the mission 
of Charitable 

Organizations”

Mainstream Nonprofit Solutions 
Inc. provides efficient, effective 
administrative services to enable 

nonprofits and small businesses 
to focus on their clients’ needs. 
Services provided include: church 
support, executive services, facilities 
management, finances, grant writing, 
human resources, information 
technology, marketing, nonprofit 
startup, program support, risk 
management and training. 

91
members

20 
members Receiving 

additional services



Psychiatric Residential Treatment Facility 

Resource Family Services

Independent Living

 

Placement

Grant Revenues & Donations

Training, Interest & Misc. 

Child/Family Expenses

Personnel - Direct Care

Offices, Supplies & Equipment

Overhead, Interest & Misc.

TFI Family Services, Inc. 
FY 19 Financial report | July 1, 2018 - June 30, 2019

FY 2019 Revenue, by percent

FY 2019 Expense, by percent



Devoted to
the strength of family

State of Kansas Department for Children and 

Families, License 766
State of Nebraska Department of Health & 

Human Services, License CPA038
Oklahoma CPA License #K860000352
Texas CPA License #1533903-9631
TFI is a 501(c)(3) nonprofit organization

www.tfifamily.org

www.facebook.com/tfifamily

www.twitter.com/tfifamily

800.279.9914

TFI Family Services, Inc. 

618 Commercial St. 

Emporia, KS 66801 


