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About Us

TFI Family Services, Inc. is a leading child welfare
agency providing experience, compassion, quality
services and care. Our strength as an organization
lies in the fact that we do what is best for children
and families. TFI continues to create new resources
and develop innovative solutions as we work to
meet the needs of families and children.

We provide various types of services to the community including foster and
kinship care, domestic and international adoption, counseling support and
education, foster care training, and visitation and exchange centers.

TFI Family Services is the parent company providing services in Kansas and
Nebraska. Our affiliates also include TFI Family Connections in Oklahoma and
Texas Family Initiative in Texas. Pathway Family Services is an affiliate in Kansas
offering additional services to youth and families. In 2018, we also added
Mainstream Nonprofit Solutions (MNS) to our portfolio. MNS provides efficient,
effective administrative services to enable nonprofits and small businesses to
focus on their clients' needs.

TFI Family Services is a private, 501(c)(3) nonprofit organization with a voluntary
board of directors providing effective leadership, support, and guidance.

Our Mission
Devoted to the Strength of Family
Our Vision

To be nationally recognized for excellence in service,

education and advocacy to strengthen families




FAMILY

We honor family as each person defines it.

INTEGRITY

We do the right thing. We conduct our business with transparency,
honesty, and the highest standards of professional behavior and ethics.

LEADERSHIP

We have confidence that everyone can make a difference today and
contribute to where we go in the future.

QUALITY

We commit to excellence through evidenced based practice and
innovative service delivery.

CHILD SAFETY

We believe every child should have a childhood where they are nurtured
body, mind and soul; are safe, protected, and loved; and have hopes and
dreams and opportunities.

ACCEPTANCE

We acknowledge and honor the fundamental value and dignity of all
individuals. We pledge ourselves to creating and maintaining an
environment that respects diverse traditions, faiths, cultures, and
experiences.



A NOTE FROM
OUR CEO

Dear Friends,

As we enter into a new year, we must also spend time reflecting on
the past year. The memories we made. The things for which we are
thankful. The individuals who made an impression on us. Here at TFl,
we reflect with our mission statement in mind at all times — “devoted
to the strength of family.” Our staff, providers, volunteers, foster
parents, and donors help us carry out that mission each and every
day. We made many memories last year at our residential treatment
center, in our independent living programs, our visitation and
exchange centers, our adoption and outpatient service programs. We
added ten more beds at our PRTF and had five youth graduate from MICHAEL PATRICK, MSW
our TRAIL program in May 2018. Chief Executive Officer

One success story is an 18-year-old youth that was a resident at the PRTF for over a year has now
successfully transitioned to TRAIL. He is now developing independent living skills such as cooking and
budgeting to be able to leave a meaningful and productive adult life. In August and September 2018, we
hosted our foster family retreats held in Kansas and Oklahoma. The Kansas Retreat was hosted in Leawood
and had 140 adults and 177 children in attendance enjoying training, activities, and entertainment. The
Oklahoma Retreat was hosted at Evergreen Baptist Church in Bixby with 55 adults and 90 children in
attendance listening to speakers and enjoying fun activities.

One special memory at the Kansas Retreat was the uniting of two brothers. The brothers had been placed
separately for three years due to both boys having special needs and aggressive tendencies. Sadly, their
foster homes are three hours apart. We knew both foster families were going to attend the annual retreat
this year. TFI staff sought out the proper permissions from the State to allow the brothers to be together
during the day. Once all of the approvals were granted, both foster parents agreed to come early and meet
the night before the retreat. During the retreat, the brothers were placed in the same group. All
throughout the day, both boys were smiling from ear to ear, holding hands as they went from activity to
activity. It was a heartwarming site. Both foster parents agreed to stay in touch and have plans to meet
halfway between their towns for more visits in the future.

This is just one story, one memory, which will last for a lifetime for those two brothers, the foster families,
the staff and the volunteers who were all a part of making this momentous day happen. The TFI Family of
companies has over 650 licensed foster parents serving over 2400 children per year in Kansas, Nebraska,
Oklahoma and Texas each with their own individual story.

We are truly grateful for all of the staff, volunteers, and families who provide such special memories for the
children in our care. We at TFI could not fulfill our mission statement without the help of each one of you
who gives their time, services and donations to the TFI Family of Agencies. Thank you for caring about our
children.

Warm regards,
Michael Patrick, MSW
Chief Executive Officer



FY18 Executive Team

Michael Patrick

Chief Executive Officer
Shirley Dwyer

Chief Operations Officer
Shay Collins

V.P. of Performance and
Risk Management

Dr. Melissa Briggs
Executive Director

Pathway Family Services, LLC
Rachelle Roosevelt
Executive Director

TFI Family Connections, LLC
V.P. Texas Family Initiative

BOARD OF DIRECTORS
Teresa Clounch, Chair
Amy Klotz; Ben Tenpenny; David Cooper; Joey Reyes;
Phil Ritchey; Rae Anderson

ACCREDITATIONS

Child & Family Development, Family
Foster Care and Kinship Care,
Residential Treatment Services,
Supervised Visitation & Exchange
Services and Youth Independent Living
Services through Council on
Accreditation

Hague Accreditation through IAAME
The Commission on Accreditation of
Rehabilitation Facilities

AFFILIATIONS

Alliance for Children & Families

e Children's Alliance of Kansas

e Missouri Coalition of Children's Agencies

e Nebraska Association of Behavioral Health
Organizations

e Texas Alliance of Child & Family Services

e Oklahoma CARES

e Association for Children's Residential

Centers




W I TR N

INDIVIDUA

Abby Molina

Abigail Hogle-Overstreet
Adria Willoughby
Adurey LeDoux
Alnora Sights
Amber Baumgartner
Amber Diener
Andrea Batchelder
Andrea Hill

Andrew Paul

Angela Harris
Angela Marks

Anne Reicheneker
Annica Thomas
Anthony Brinkley
Anthony Torres
April Thomas

Ariana Linnenbrink
Arthur Riley

Avery lrwin

Bailei Johnson
Becky Howard

Betty Smith

Beverly Carter
Bibiana Perez
Bobbie and Quent Cowan
Brad Reicheneker
Brandon Thompson
Brandy Mends
Breana Moffitt
Brenda Medellin
Brent Anderson
Brett and Angela Rinehart
Brianna Anderson
Briseyda Medina
Byron Wade

Callie Merriott

Carla Brim

Carol Shannanhan
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Carrie Lovejoy
Cassandra Shoultz
Catherine Clements

Chad and Kari VanHouden-Hamlin

Chad Schmidt
Chalise Minnenhall
Charles Greig
Chassidy Bryan
Chelsea Jenks
Chelsey Cairns
Cherish Miller
Cherri Johnson
Chris Diener
Chris Kramer
Christi Carillo
Christian Caldwell
Christian Thomas
Christina Bentley
Cindi McCracken
Cydney Newton
Dana Brakhage
Dani Carlson
Daniel Rivera
David Robertson
Deanna Rahe
Dejanee Nero
Dilynn Caldwell
Donita Anderson
Dustin Eccles
Elise Lindemann
Elizabeth Hayden
Emily Bragaw
Emily Hermesch
Emily Payeur

Eric and Lynette Schreiner
Eric Blanken

Eric Huggard
Fatimah Alanzi
Fatma Epps

NORS & VOLUNTEERS

— For helping us

Frederick and Deborah Deal
Gaby Salva

Garrett Metcalf
Garry Sartin

Gladys Draper
Glenn Foster

Gracie Klinger
Gretchen Schmanke
Gwyn and Kevin Dill
Haley Rodriguez
Hannah Lewis
Hannah Slagle
Hannah Yarnell
Harley Baker
Heather McKinley

Hermesch Family
Holly Barnes

Holly Dolan
Irvin Rick

J. Clayton and Marsha Wright

Jacob Dee

Jacqueline Anderson
Jaimee Schuster

James Woods

Jana Roseborough
Janell Wohler

Jared and Wendy Taylor
Jaskirat Mehel

Jason Franklin

Jason Cecil

Jeff and Angela Cranor
Jeffrey Hughes

Jeffrey Kuck

Jennifer Neal

Jeremy and Brooklyn Wire
Jessica Mathis

Jessica Wright

Jill Smith

Jim and Laurie Wright

Jo Raetzel

Joe and Mary Noonan
John Delafuente
Jordyn Wells
Joshua Finney
Juanita States
Julianne Tinoco
Julie Trevino
Justice Knight
Justin and Rita Huntington
Justin Joyce

Justin Knight
Kaitlyn Urban
Kassidi Bozeman
Katelyn Locy
Kathlene Danna
Kathy Covey
Kathy Hoffman
Kathy Tarbe
Kayleka Bardoff
Kealey Brennaman
Kealy Moffitt

Keith Johnson
Kelen Pendelton
Kelli Eccles
Kendale Laws

Keri Bausch

Ketan and Dipali Parikh
Kevin Han

Kim Steinert
Kimberly Harsch
Kimberly McCoy
Kristen Frioux
Kristin Bell

Kristine Roosevelt
Lacy Hoobler
Latonia Tillman
Laura Kerley
Laurel Dehn



“wr donors and volunteers

make a huge impact in the lives

INDIVIDUL D(;NORS & VOLUNTEERS

Lauren Webb

Leanna Gomez

Lee Larscheid

Leslie Jo Davis-Meitner
Lillian Megibben

Linda Hays

Lindsey Beukelman
Lindsey Butler

Lindsey Griggs

Logan Foster

Lora Walker

Lynn Rethman

Maddie Mae Martin
Madelyn Riecheneker
Madison Sullivan
Madyson Paige Blanton
Marcy Hodges

Mark Anderson

Markia Anderson
Martha Nemeth
Martin Perez

Mary and Daryl Patton
Mary Scholl

Matt Cox

Matthew and Amber
Gerstberger

Matthew and Hailea Regier
Melissa Briggs

Melissa Schroeder
Melissa Shulte
Meredith Leonard
Michael & Kameron Patrick

of the families we serve.”

Michele Ewert

Micki Flowers

Monica Schmidt
Morgan Davidson
Mykiya Malone

Nancy Neison

Nick Mall

Norwood Family

Olivia Stine

Oshayonna Harris
Paige Dosch

Pam Richardson Family
Parker McCoy

Patricia Booth

Patricia Burkhardt
Patrick Gomez

Patrick Murphy

Paul Edwards

Paula and Ryan Kimbrel
Randy/Karen Cox
Raymond and Shirley Moore
Rebecca Fox

Regina Hasting

Rhonda Han

Richard Burnett
Richard Wright

Rickey Brown

Riley Uphoff

Robbie Gayman
Robert and Valerie Bacon-Piccone
Robert R Anderson
Roger Basinger

Russell Cobb

Ruth Failor

S.D. or Kimberly Bell
Samantha and Grant Gastineau
Samantha Jennings
Sandra Reeder
Sara Cobos
Sarathkumar Maya
Savanah Anderson
Savanna Thomas
Savannah Finney
Scarlett Grewe
Scott and Kim Day
Scottie Cook

Shana and Adam Tilman
Shana Winham
Sharleen Dupee
Shelley Gwartney
Shelly Bates

Shelly Gomez
Shelly Gwartney
Shelly Liby

Shirley Dwyer
Shirlon Harris
Sidney Lewis
Singance Archer
Stacey Grimes
Stacy Schmidt
Stephanie Scott
Stephanie Wilhelm
Steve Vetsch
Steven Fagan

No AcT OoF KINDNESS,
No MATTER How SMALL,

Is EVER WASTED.
~ AESOP

Steven Soloman
Sue Leisman
Tammy Johnson
Teresa Clounch
Thomas Grace
Thomas Reynolds
Tim Gilleon

Todd & Cathy Wright
Tracie Pham

Tina Holt

Trey Holt

Tricia Bastine
Tylar Montgomery
Vonda Eccles
Wade Schnidt
Wendy Corr

Yuiry Gettya



ORGANIZATIONS & CORPORATIONS

Ada Area Chamber of Commerce
Alliance Realty

AmazonSmile Foundation
Anytime Fitness

Atmos Energy

Bella Vita Salon & Day Spa
Blooming Café LLC

Blue Cross Blue Shield of Kansas
Body Beautiful

Breakthrough House Inc.
Brent's Tank Trucks, Inc.
Capital City Bank

Chanute High School

Chanute High School Ensemble
Christ Church

Christ the King Catholic Church
Citizens State Bank & Trust Co
Cobb Realty

CoreFirst

Crossroads United Methodist Church
Culligan Water

DG Marketing LLC

Dillon's

Dynamic Advisors Group

Emp Central Machine and Tool
Eventbrite

EyeCandi Fitness

Fairlane Apartments

Farmers State Bank

FireHouse Subs

First United Methodist Church
Free State Dental

Gates Rubber Company
Genesis

Golf Course Superintendents
Association of America

Great Image Designs

Greater Horizon

Greater Tulsa Hispanic Chamber of
Commerce

Groupon

Heritage Management

High Plains Title, LLC

Home Savings Bank

Huhtamaki

J.J. & J, Inc/Lake Perry Country Club
JROTC Leavenworth HS

JW Data, LLC

Kaw Valley Bank

KellerLeopold

Key Personnel

KingSavers

Kroger

KEMX 94.5 FM Tulsa

KFAQ 1170 AM Tulsa

KSNT

Kstate ROTC

KTFR 100.5 FM Tulsa

KXTD 104.9 FM Tulsa

Laser Quest

Lumos Innate Centered Chiropractic
Marble Slab Creamery

McCullough Development, Inc.
Menards

Miller Group

Miller's Professional Imaging

Milo Gordon Honda

Mitchell Theatre Sequoyah 8
Mother of God Catholic Church
Mother of God High School Youth Group
Neosho Community College

Network for Good

New Life Brethren Church

No Limit Powersports

Nonprofit Solutions, Inc.

Olathe Chamber of Commerce

Olathe Smiles Dentistry

Palluca and Sons Supermarket

PCSI

Pittsburg Nazarene Church

Professional Massage Therapy Clinic, LLC
Red Bags

N

RibCrib

Regency

Republic Paperboard Company, LLC
Real Estate Professionals of

Dodge City

Riverwalk Toy Drive

Robert E. Miller Insurance Agency
Roseborough Agencies

Scotty D. Foundation

Spherexx, LLC

St. Ann's Catholic Church - Hiawatha
St. Bede's Catholic Church

St. Paul's Lutheran Church & School
Student Treasure Publishing
Summit Rescare

Susanna Wesley United Methodist Church
The Builder Bees

The Hanover Insurance Group

The Pines

The Robert E. Miller Group

The Saxton Group

The Village at Old Town

Timber Creek

Tinker Federal Credit Union

Topeka Community Foundation
Topeka First Church of Nazarene
Tru Community Church

Uplift Independence (Cessna)
University of Tulsa

Vitas Health Care

Wanamaker Elementary

Watco Companies LLC

Wesley United Methodist Church
Westar Energy

Westside Family Church

Wichita Vintage Market Days

Zoellner Exterminating \
\)\D\}\ *
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TFI1 FAMILY SERVICES/KANSAS

TFI Family Services, Inc. Foster Care programs v.% 1497 Total Children Served in KS
continues our over 50 year tradition of \

strengthening families through providing > 628 Children Currently in TFI
support to foster families in Kansas. This Kansas Foster Homes
includes recruitment, training and support of »

the homes. TFI subcontracts with both St. "h\ 416  TFl Kansas Foster Homes
Francis Community Services and Kaw Valley D

Center to serve foster children in our foster "";L-“‘D 16 Children Adoptions Finalized
homes. TFI partners with many local | d

community agencies to serve the children and m 79 Children Placed Into

families we work with. by t‘ L Potential Adoption

TFI Family Services, Inc. has three Family ofie 192 Children Reintegrated Into
Visitation and Exchange Centers located in Their Family

Topeka, Wichita, and Lawrence, KS. The first °
visitation and exchange center opened in 1995 l 268  Safe Parent Exchanges

and since then has been dedicated to serving /\

children and parents in having safe and 1,267 Children and Parent

e . . .
appropriate visits and exchanges. Iuhlll. Supervised Visits

TF1 FAMILY SERVICES/NEBRASKA

TFI Family Services, Inc. contracts with DHHS for
foster care services including recruitment, training
and support of the homes. This year TFI Family
Services, Inc. added Adoption services to our . .
Vi P Vi . w».% 8 Children currently in TFI
Child Placing Agency License. Since then two

. ) ) Nebraska Foster Homes &
families have had adoption home studies

completed and one family was able to finalize ARG LD SErEE
adoptions of the two placements that have been _,,\
placed with the home for over a year. TFI [] 10 TFI Nebraska Foster Homes
contracts with Nebraska DHHS to provide Family & Kinship Providers
Support Services and Parenting Time/Supervised

Visitation Services for families who have children oo
1  Child Reintegrated Into

Their Family

at home or in out-of-home care. This involves
supervision and coaching of the parents for in-
home visitation and education on topics such as
parenting, discipline, budgeting and more.



TEXAS FAMILY INITIATIVE

Texas Family Initiative, LLC serves Region 3 and . o
3B in the Dallas/Fort Worth area as a contractor X 141 Total Children Served in TX

for both DFPS and Our Community Our Kids

(OCOK) with community based care providing *+T 56 Cchildren Currently in TFI Texas
foster care service, including recruitment, Foster Homes

training, support and case management services ﬂﬁ\

to the children placed in our homes. 39  TFlTexas Foster Homes

TFl is a preferred subcontractor by OCOK due to (12 -9 11  Children Adoption Finalized
the quality of the services provided and J

alignment with their mission and values. TFI has ﬂ
16

expanded our foster care services into Region 2 ™% ()] Children Placed Into

in the past year. We currently have Potential Adoption

L)
approximately 10 foster homes in process of 'imi 18
approval in Region 2.

EXPANSION IN TEXAS

The Texas Department of Family and Protective Services (DFPS) .

Children Reintegrated Into
Their Family

awarded the Region 2 community-based foster care contract to
2INgage, a new partnership between Texas Family Initiative, LLC &
and New Horizons Ranch and Center, Inc. Under this contract,
2INgage will serve as the single source continuum contractor
(SSCC) for the DFPS Region 2 to develop a local foster care
continuum network, provide case management, and improve child
safety and placement outcomes.

The contract, which started June 1, 2018, will run for five years, followed by one two-year renewal
option. Region 2 is a 30-county area that includes the cities of Abilene, Wichita Falls and
Brownwood. Approximately 2,000 children and families will be served per year through the new
program, once fully implemented. The contract will roll out in two phases. Case management is
Stage |l of the contract and will not begin for approximately one year. The contract value is
estimated to be approximately $22 million in the first year from placement in Stage |, and will
increase to over S50 million a year once Stage Il is completed. The goals of 2INgage are to
empower its network provider organizations to see themselves as part of the community and take
responsibility along with the community for children.



TF1 FAMILY CONNECTIONS/OKLAHOMA

TFI Family Connections, LLC contracts
with Oklahoma DHS to provide foster care
support to foster families in Oklahoma.
This includes recruitment, training and
support of the homes. Oklahoma Fosters
have recognized us as a leader in
recruitment.

TFI consistently is the largest private
provider of foster care services in the
state in terms of new homes recruited,
open homes, and number of children
placed in our homes.

W

711 Total Children Served in OK

¥+¥ 263 CcChildren Currently in TFI

Connections Foster Homes

/—/\
D 193 TFI Connections Foster Homes

JJ' 29  Children Adoptions Finalized

71 Children Placed Into Potential

M YRR Adoption

ﬁ 86 Children Reintegrated Into Their
Family

PATHWAY FAMILY SERVICES

—

@ 107 Children Received

Psychiatric Residential
Treatment Services

m 29 Youth served through TRAIL
'Rk (Teens Reaching Adult

Independent Living)

Y 5 Children placed in PFS
Foster Homes

Pathway Family Services, LLC offers a variety of
programs including Psychiatric Residential Treatment,
Independent and Transitional Living Services through
TRAIL (Teens Reaching Adult Independent Living) and
the Chaffee program and a Specialized Foster Care
program in Kansas. Pathway strengthens families,
children and communities they serve through the use
of evidence based and best practice services.

The types of interventions include case management,
individual, group and family therapy and specialized
therapeutic interventions, including Trust Based
Relational Interventions, Positive Behavior
Interventions & Supports, and Trauma Focused
Cognitive Behavioral Treatment. Treatment also
includes psychiatric services, including medication
management, play therapy, biofeedback therapy, and
psychological testing. Pathway Family Services prides
itself in using a trauma-informed, strengths-based,
client centered philosophy to care.



MAINSTREAM NONPROFIT SOLUTIONS

Mainstream Nonprofit Solutions, Inc. provides

efficient, effective administrative services to

enable nonprofits and small businesses to focus sndan

on their clients’ needs. Services provided include: minil 170 Members

Church Support, Executive Services, Facilities

Management, Finances, Grant Writing, Human

Resources, Information Technology, Marketing, e . ..
Nonprofit Startup, Program Support, Risk t‘} 27 Members Receiving

Management and Training. Additional Services

Nonprofit Solutions, Inc. acquired the assets and

148 Members of Mainstream, Inc. in December of )

2017 and began going by the name Mainstream = 371 Individuals Trained
Nonprofit Solutions (MNS). In June, 2018 interim
CEO and CFO, Richard T. Wright was named CEO
of MNS.

MAINSTREAM

NONPROFIT

SOLUTIONS

“MAXIMIZING THE
MISSION OF CHARITABLE
ORGANIZATIONS.”



TFI Family Services, Inc.
FY18 Financial Report « July 1, 2017 - June 30, 2018

1.57%_ 1.00%

FY 2018 REVENUE

By Percent
py B9l Psychiatric Residential Treatment Facility............. $4,585,730.41
YLKV Y7 Resource Family Services.......ovcvcveveveeveevenvennene., $14,886,946.98
RV Independent LiVING. ... $385,931.68
1Y /3l Grant Revenues & Donations.....cccoeeeevveeeeeeeeenn.5320,155.26
Training, Interest & Miscellaneous..........ccccceeuneenne.. $204,583.66

5.34%

By Percent
45.12% LU A Ll oL $9,111,590.60
Ly L7l Personnel - Direct Care......ocvvveececceevieccee e $7,517,022.16
WA HVZ Offices, Supplies & Equipment........cvevevervevvennene. $2,486,547.37
W7V 9l Overhead, Interest & Miscellaneous...................... $1,077,785.44




Devoted to the
Strength of Family

TFifamily.org

Facebook.com/tfifamily

Twitter.com/tfifamily

800.279.9914

TFI1 Family Services, Inc.
618 Commercial St.
Emporia, KS 66801

State of Kansas Department of Health & Environment, License 766
State of Nebraska Department of Health & Human Services, License CPA038
Oklahoma CPA License #K860000352
Texas CPA License #1533903-9631

TFlis a 501(c)(3) nonprofit organization


https://tfifamily.org/
https://www.facebook.com/TFIfamily/
https://twitter.com/TFIFamily

